Tesla, Inc Service Estimate Invoice date Invoice number
28721 Canwood St. Bldg A

Agoura Hills,CA,US 91301 SERVICE DEPARTMENT HOURS 30-Mar-2023 3000-009-0011257788
_ L Mon-Fri 8:00 a.m. - 5:00 p.m Due Date
Ph.: (818) 540-4729 Saturday-Sundz:g/I Satd8am - 5pm, Sun 30-Mar-2023
ose
Date/Time Received Date/Time Promised
27-Mar-2023 13:01:52 ' 31-Mar-2023 17:15:37
B.A.R# ARD002941
E.PA ID# CALO(?O()943067063 Odometer In Odometer Out
25908 Miles Miles
Ready Date

Service Advisor

Bill To Mobile Phone Additional Phone Vehicle Identification Number
Year Model License Plate Number Colour
2018 MODEL S Silver Paint

Job Number Description Of Work Amount (USD)

Concern: Customer states: Feature Availability & Settings - | have no connectivity, and the map is
not visible on my screen.

1 Correction: Remote — Over the Air Update

Pay Type: Goodwill - Remote Support

0.00
Concern: Check tire pressure and condition
Correction: Checked Tire Tread Depth
2
Correction: Automated Tire Pressure Check (Adjustment Needed)
Pay Type: Goodwill - Service
0.00
3 Concern: Vehicle may not restart Service is required 2023-03-27T12:23:04.435, Acceleration and 2,274.00

top speed reduced Performance may be restored on next drive 2023-03-27T12:17:10.436

Correction: General Diaghosis Price Adjustment Subtotal
230.00 (115.00) 115.00
Correction: High Voltage Circuit Integrity Price Adjustment Subtotal
Check
230.00 (230.00) 0.00
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Correction: Vehicle Electrical Isolation Price Adjustment
Procedure

115.00 0.00
Correction: HV Battery (AWD) (Remove & Price Adjustment
Install)

276.00 0.00
Correction: Heater - PTC (Dual Motor) Price Adjustment
(Remove & Replace)

368.00 0.00
Parts Replaced or Added
Part Quantity Unit Price Price Adjustment
LEFT HAND DRIVE 1.00 550.00 550.00 0.00
GEN3 PTC HTR, EMC
FIX(1060432-00-E)
GEN3 PTC LEFT HAND 1.00 850.00 850.00 0.00

DRIVE SERVICE, MS
LEGACY(1041265-00-F)

Total Parts Amount 1,400.00
Total Labor Amount 874.00

Service Center hourly rate: USD 230

All parts are new unless otherwise specified.

You agree that: Tesla is not responsible for any personal items left in your vehicle; Tesla
and its employees may access and operate your vehicle including on streets, highways, or
public roadways for the sole purpose of testing and/or inspection of repairs; Tesla may
update your vehicle’s software in the course of a repair or as part of the standard vehicle
maintenance process per your owner’s manual and New Vehicle Limited Warranty; Tesla
and its employees may access, download and use the information stored on your vehicle’s
data recorder to service and diagnose issues with your vehicle, and Tesla may store and
aggregate such data for its own purposes; an express mechanic’s lien is hereby
acknowledged on your vehicle to secure the amount of repairs, storage and other
applicable fees; the vehicle owner’s insurance provides exclusive coverage for the vehicle
while it is in Tesla’s possession; and you may be charged storage fees of $35/day from the
fourth working day after you are notified that repairs on your vehicle are complete and that
the vehicle is ready for pick up.

Subtotal

115.00

Subtotal

276.00

Subtotal

368.00

Subtotal
550.00

850.00

Parts Subtotal 1,400.00

Pay Type: Customer Pay

Total Parts (USD)

1,400.00

Total Labor (USD) 1,219.00

Discount

Pre-Tax Amount
(USD)

Tax

(345.00)
2,274.00

133.00

Total Amount (USD) |2,407.00

Tesla disclaims all express or implied warranties with respect to any repairs or products used in repairs, except as may be set forth in your

Tesla-issued New or Used Vehicle Limited Warranty, Tesla Parts, Body, and Paint Repair Limited Warranty or other extended service
agreement. Tesla is not responsible for repairs not performed by, or components not installed by, Tesla. Any parts (including tires/wheels)

removed or replaced by Tesla during vehicle service will become the property of Tesla. However, at the time you authorize repairs, you may

request to receive (subject to any applicable core charge, which you agree to pay) or inspect replaced parts (excluding inflatable restraint

system components), except body shop repair parts and parts required to be returned to the manufacturer or a third party under a warranty,
trade-in or exchange agreement, which will only be presented to you for examination and not returned.

| authorize the repair work, including parts, materials and labor, on my vehicle to be done pursuant to the terms and conditions as set forth in

this service agreement document.

Signature:

Date:

| Warning: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.
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