Garziglia, John

From: g19522@att.com

Sent: Tuesday, December 08, 2015 5:10 PM
To: Garziglia, John

Subject: Regarding case CM20151208_ 109407584

My nanme is Canasta Robinson and | work within the Ofice of the President
for AT&T. Qur job is to resolve issues on behalf of senior |eadership for

the conpany. | will be your point of contact on this issue through
resolution. To ensure that | have a full understandi ng of your requested
resolution, | will be trying to reach out to you over the next few days.

| f you prefer, you can call ne directly at 2288196317 or enmail ne at
Cr1828@tt.com

Thi s message was sent on behal f of Canasta Robinson by the Ofice of the
President intake team Please do not respond to this email but email the
specialist at Cr1828@tt.com




