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PRE-OWNED PROGRAM VEHICLE DISCLOSURE

Tesla is committed to world-class quality standards. A Tesla Pre-Owned Model S has completed a 200+ point
inspection to ensure it provides you with worry-free driving for years to come. When purchasing a Tesla Pre-
Owned Model S, you receive the same premium customer service that we provide to our new vehicle owners.
This includes a four year, 50,000 mile limited warranty from the date of delivery and indicated mileage in
addition to the remaining battery and drive warranty with 24 hour roadside assistance.

Pre-Delivery Inspection

Prior to sale and delivery, Pre-Owned vehicles undergo an extensive vehicle inspection and reconditioning
process. Tesla performs diagnostic checks and any repairs to ensure that these vehicles meet our
specifications and are in proper working order before being delivered to a customer. A detailed Pre-Owned
inspection report will be provided before or at delivery.

Vehicle Condition

You are purchasing a Pre-Owned vehicle that has been previously registered. In most cases, these vehicles
no longer qualify for incentives that are available for new electric vehicles.

Your vehicle includes a number of standard and/or optional features. Tesla reserves the right to introduce new
features or hardware in the future that may not be retrofitted to or compatible with your vehicle. If you have
questions or concerns regarding the standard and optional features on your vehicle, please ask your Owner
Advisor or Delivery Experience Specialist for more information.

The vehicle you are purchasing may exhibit signs of normal wear and tear in line with the respective age and/
or mileage. Your Pre-Owned vehicle will meet our highest standards with regards to functionality and
performance, but may have minor cosmetic imperfections.

¢ Vehicle interior standards:
o No cracks, cuts, holes or excessive contact wear
o Inner material will not be visible
o No damage over 3/8 of an inch (10mm)
o Slight contact wear is acceptable
¢ Vehicle exterior standards:
o No structural damage, cracks, holes, cuts
o No impact damage
o No scratches, chips or other paint damage over 3/8 of an inch (10mm)
o Slight contact wear is acceptable
o All panels, bumpers, grilles, badges, and diffusers are mounted and secure
e Exterior glass - no distortion, cracks or contact stars
e All brake pads are greater than 6 mm
e Tire tread depth of at least 6/32 inch, any tire below 6/32 inch will be replaced
¢ Fully functional charging equipment
e 2 fully functional keys

Transportation Fee

If you do not pick up your vehicle at its current Tesla location, and require shipping to another location, a fee
will apply to move the vehicle to your desired Tesla delivery location. Your Delivery Specialist will contact you
to collect this additional fee, which is not refundable.
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Acknowledged and Agreed by:

Customer

Signature: Date:

Print Name: Model S VIN:
Tesla Sales Date:
Signature: Print Name:
Tesla Delivery Date:
Signature: Print Name:

Page 2 of 2



