3/5/2019 Gmail - Repair Estimate-Tesla

M Gma” Eric Huang <huangenyang@gmail.com>

Repair Estimate-Tesla

Andrew McDonagh <amcdonagh@tesla.com> Tue, Mar 5, 2019 at 4:46 PM
To: "huangenyang@gmail.com" <huangenyang@gmail.com>
Cc: Kevin Waters <kwaters@tesla.com>, Kevin Taback <KTaback@tesla.com>, Shshank Samuel <shsamuel@tesla.com>

Hi Eric,

We have inspected your vehicle and determined that the damage to the right front was a direct result of an impact of
the right front wheel with a stationary object. Due to the physical nature of the damage the repairs are not covered
under warranty.

Found the control arm and bolt was bent and snapped.
Found the right front wheel has large impact damage.
Found Axle stub separated from front axle shaft.

Found air strut has impact damage.

| will be forwarding an estimate of the repair cost. | would recommend reaching out to your insurance company at
your earliest convenience.

Damage to bumper from wheel displacement.
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Impact damage to right front tire.
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Bent and broken control arm bolt.

https://mail.google.com/mail/u/0?ik=596c579299&view=pt&search=all&permmsgid=msg-f%3A1627203727360534554&simpl=msg-f%3A16272037273... 6/9



3/5/2019 Gmail - Repair Estimate-Tesla

Damage to right front air strut.
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Axle grease from blown front right axle.
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Andrew J. McDonagh | Service Advisor
457 Pleasant St, | Watertown, MA 02472
w: 617.744.1835

T=5Lnm

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are
not the intended recipient and have received this message in error, please delete this message from your computer system and
notify me immediately by reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you.

& Please consider the environment before printing this email.
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