
 

Model S Pre-Owned Inspection 
 

Date:  VIN:  

Service Center Location:  Odometer:  

Service Technician:  Service Manager:   

 
Tesla is committed to world-class quality standards. A pre-owned Model S has received an intensive 200+ point 
inspection to ensure that it provides you with worry-free driving for years to come. When purchasing a pre-owned Model 
S, you receive the same premium customer service that we provide to customers who purchased brand new vehicles. 
Tesla is dedicated to your complete satisfaction in your pre-owned Model S. 
 
Pre-Owned Qualification 
 Odometer reading verified against Vehicle History Report 
 All 3 VINs verified (under windshield, front crossmember, B-Pillar sticker)  
 No evidence of current or past aftermarket modification 
 No evidence of impact or structural repairs 
 Annual Service performed 
 No faults or alerts 
 Drive Unit health verified 
Rated Range at 100% Charge ____________ 
 
Vehicle Intake Information 
Battery/drive unit configuration (Examples: P85+, 70D): ______________________________________ 

Roof type (Examples: Panoramic, Black, Body Color): ______________________________________ 

Technology Package (Examples: Power Liftgate, Autopilot): ______________________________________ 

Spoiler (Yes/No): ______________________________________ 

Mirrors (Examples: Premium, Power folding): ______________________________________ 

Suspension (Air/Coil): ______________________________________ 

Charger (Single/Dual): ______________________________________ 

Décor (Examples: Piano black, matte obeche wood): ______________________________________ 

Seats (Examples: Tan, black, grey, white):  ______________________________________ 

Interior finish (Examples: Base, performance, premium): ______________________________________ 

Subzero (Cold Weather) Package (Yes/No): ______________________________________ 

Ultra High Fidelity Sound (Yes/No): ______________________________________ 

Park Assist (Yes/No): ______________________________________ 

Wheels (Examples: 19 in Silver Cyclone, 21 in Grey Turbine): ______________________________________ 

Headliner (Examples: Textile, white alcantara, black alcantara): ______________________________________ 

 

SC-15-00-007 
September 15, 2015  

Tesla Motors, Inc. 
Service Customer 

Document 

 
Model: 
Model S 

Vehicle System: 
00 - Inspection & Service 

Region: 
All 
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P = Pass, R = Repaired, NA = Not Applicable, LH = Left hand, RH = Right hand, F = Front, R = Rear, * = If equipped 
 
Interior  
Frunk Status  Notes/Comments 
Frunk Carpet  P  R  NA  
Frunk Acoustic Absorber  P  R  NA  
Frunk Trim  P  R  NA  
Frunk Hood Panel  P  R  NA  
Interior Frunk Light  P  R  NA  
Emergency Release  P  R  NA  
First Responder Loop  P  R  NA  
Front Hood Hinges  P  R  NA  
First Row Status Notes/Comments 
LHF Seat Condition  P  R  NA  
LHF Seat Track & Adjustment  P  R  NA  
LHF Seat Belt  P  R  NA  
LHF Door Seal  P  R  NA  
LHF Door Trim Panel  P  R  NA  
LHF Carpet  P  R  NA  
LHF Sun Visor  P  R  NA  
LH Door Sill Cover  P  R  NA  
LH A-Pillar Upper & Lower  P  R  NA  
LH B-Pillar Upper & Lower  P  R  NA  
Driver Seat Heater  P  R  NA  
Instrument Cluster Condition  P  R  NA  
Instrument Cluster Functionality  P  R  NA  
Steering Wheel Condition  P  R  NA  
Park/Neutral/Drive/Reverse Shifting  P  R  NA  
Horn Operation  P  R  NA  
Turn Signals Stalk  P  R  NA  
Windshield Wiper Operation  P  R  NA  
Windshield Washer Jets, Operation, & 
Aiming  P  R  NA  

Steering Scroll Wheels  P  R  NA  
Steering Column Adjustment  P  R  NA  
4 windows, using individual switches and 
master switch  P  R  NA  

Mirror Adjustment & Fold*  P  R  NA  
Hazard Lights Switch  P  R  NA  
Center Screen Condition  P  R  NA  
Touchscreen Functionality  P  R  NA  
Maps For Correct Region  P  R  NA  
Audio System Operation  P  R  NA  
All Music Inputs  P  R  NA  
Bluetooth Call Functionality (Record 
phone brand and model)  P  R  NA  

Navigation*  P  R  NA  
Rear Camera  P  R  NA  
Park Assist*   P  R  NA  
Panoramic Roof Operation*  P  R  NA  
Air Suspension Functional Check*  P  R  NA  
RHF Seat Condition  P  R  NA  
RHF Seat Track & Adjustment  P  R  NA  
RHF Seat Belt  P  R  NA  
RHF Door Seal  P  R  NA  
RHF Door Trim Panel  P  R  NA  
RHF Carpet  P  R  NA  
RHF Sun Visor  P  R  NA  
RH Door Sill Cover  P  R  NA  
RH A-Pillar Upper & Lower  P  R  NA  
RH B-Pillar Upper & Lower  P  R  NA  
Passenger Seat Heater  P  R  NA  
Trip Odometer Function  P  R  NA  
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Charge Port Door Operation  P  R  NA  
A/C Operation Check  P  R  NA  
Cabin Heat Operation Check  P  R  NA  
Liftgate Release  P  R  NA  
Reset Touch Screen  P  R  NA  
Instrument Panel Top Pad  P  R  NA  
Driver & Passenger Vents  P  R  NA  
Rearview Mirror  P  R  NA  
Carpet  P  R  NA  
Floor Mats  P  R  NA  
Front Trim Panels  P  R  NA  
Cup Holder  P  R  NA  
Center Console  P  R  NA  
USB Ports  P  R  NA  
12V socket  P  R  NA  
Interior Lighting  P  R  NA  
Glove Box Operation  P  R  NA  
Glove Box Contains Manual  P  R  NA  
Frunk Manual Release - First Latch  P  R  NA  
Frunk Manual Release - Second Latch  P  R  NA  
Second Row Status Notes/Comments 
LHR Seat Belt  P  R  NA  
LHR Door Seal  P  R  NA  
LHR Door Trim Panel  P  R  NA  
LHR Window Switch  P  R  NA  
LH C-Pillar Trim  P  R  NA  
Seat Condition  P  R  NA  
Seat Belt, Middle  P  R  NA  
Rear Map Lights  P  R  NA  
Floor Mats  P  R  NA  
Roof Bow Cover*   P  R  NA  
Seat Folding Function  P  R  NA  
RHR Seat Belt  P  R  NA  
RHR Door Seal  P  R  NA  
RHR Door Trim Panel  P  R  NA  
RHR Window Switch  P  R  NA  
RH C-Pillar trim   P  R  NA  
Emergency Release, LH/RH  P  R  NA  
Rear Vents  P  R  NA  
Lighting  P  R  NA  
Carpet   P  R  NA  
Headliner   P  R  NA  

Third Row & Trunk Status Notes/Comments 
Liftgate Emergency Release  P  R  NA  
Liftgate Trim  P  R  NA  
Parcel Shelf  P  R  NA  
Rear Carpet  P  R  NA  
Trunk Trim  P  R  NA  
Liftgate Seal  P  R  NA  
Third Row Seat Condition*  P  R  NA  
Third Row Seatbelts*  P  R  NA  
Third Row Folding/Latching*  P  R  NA  
Interior Release Switch (on LH Trim 
Panel)*   P  R  NA  
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Interior Comments/Notes: 
 

 

 

 

 

Exterior 
Vehicle Body Status Notes/Comments 
LHF Fender Panel   P  R  NA  
LH A-Pillar  P  R  NA  
LHF Door Mirror  P  R  NA  
LHF Door Panel  P  R  NA  
LHF Door Handle  P  R  NA  
LHF Door Glass  P  R  NA  
LHF Door Glass Molding  P  R  NA  
LH B-Pillar  P  R  NA  
LHR Quarter Panel  P  R  NA  
LHR Door Panel  P  R  NA  
LHR Door Handle  P  R  NA  
LHR Door Glass  P  R  NA  
LHR Door Glass Molding  P  R  NA  
LH C-Pillar  P  R  NA  
LHR Quarter Panel  P  R  NA  
Charge Port Door  P  R  NA  
Charge Port Door Hinge  P  R  NA  
Rear Lights  P  R  NA  
Liftgate  P  R  NA  
Liftgate Hinges  P  R  NA  
Rear Fascia  P  R  NA  
Rear Emblems  P  R  NA  
RHF Fender Panel   P  R  NA  
RH A-Pillar  P  R  NA  
RHF Door Mirror  P  R  NA  
RHF Door Panel  P  R  NA  
RHF Door Handle  P  R  NA  
RHF Door Glass  P  R  NA  
RHF Door Glass Molding  P  R  NA  
RH B-Pillar  P  R  NA  
RHR Quarter Panel  P  R  NA  
RHR Door Mirror  P  R  NA  
RHR Door Panel  P  R  NA  
RHR Door Handle  P  R  NA  
RHR Door Glass  P  R  NA  
RHR Door Glass Molding  P  R  NA  
RH C-Pillar  P  R  NA  
Front Fascia  P  R  NA  
Brightwork  P  R  NA  
Hood  P  R  NA  
Front Nosecone  P  R  NA  
Emblem Headlight Lenses  P  R  NA  
License Plate Bracket*  P  R  NA  
Windshield Glass  P  R  NA  
Windshield Seal  P  R  NA  
Panoramic Roof Glass*   P  R  NA  
Panoramic Roof Seals*   P  R  NA  
Solid Roof*    P  R  NA  
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Exterior Comments/Notes: 
 
 
 
 
 
 
 
 
 
Vehicle Operation 
Lights, Battery, & Security Status Notes/Comments 
License Plate Lights  P  R  NA  
Tail Lights  P  R  NA  
Brake Lights  P  R  NA  
Reverse Lights  P  R  NA  
Hazard Lights  P  R  NA  
Side Lights  P  R  NA  
Headlights (high and low beams)  P  R  NA  
Fog Lamps*  P  R  NA  
Alarm System   P  R  NA  
Walk-away Locking*   P  R  NA  
Brake Fluid Level  P  R  NA  
Windshield Washer Fluid Level  P  R  NA  
Coolant Level  P  R  NA  
Two Functional Keys Present  P  R  NA  
No Fluid Leaks  P  R  NA  
Fully Charges  P  R  NA  
Mobile Connector - Charges  P  R  NA  
Wall Connector - Charges  P  R  NA  
12 Volt Battery Health  P  R  NA  
Applicable Mobile Connectors Present  P  R  NA  

 

Vehicle Operation Comments/Notes: 
 
 
 
 
 
 
 
 
 
Brakes, Chassis, & Suspension 
Brakes & Rotors Status Notes/Comments 
LHF Rotor - Overall Condition  P  R  NA  
LHF Rotor "as Cast" Installed (21 in only)  P  R  NA  
RHF Rotor - Overall Condition  P  R  NA  
RHF Rotor "as Cast" Installed (21 in only)  P  R  NA  
Front Brake Pads > 6 mm   P  R  NA  
RHR Rotor - Overall Condition  P  R  NA  
LHR Rotor - Overall Condition  P  R  NA  
Rear Brake Pads > 6 mm   P  R  NA  
Park Brake Pads > 3 mm   P  R  NA  
Brake Hose Condition  P  R  NA  

Tires (Tread Depth 4.8 mm | 
6/32 in minimum Status Notes/Comments 
LHF Tire Condition   P  R  NA PSI: _____ 
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LHR Tire Condition   P  R  NA PSI: _____ 
RHF Tire Condition   P  R  NA PSI: _____ 
RHR Tire Condition   P  R  NA PSI: _____ 
OEM Size, Speed, and Load Rating  P  R  NA  
Matching Brand & Tire  P  R  NA  
Rotate as Necessary  P  R  NA  
LHF Tread: Outer/Center/Inner  P  R  NA _____ mm / _____ mm / ______ mm 
LHR Tread: Outer/Center/Inner  P  R  NA _____ mm / _____ mm / ______ mm 
RHF Tread: Outer/Center/Inner  P  R  NA _____ mm / _____ mm / ______ mm 
RHR Tread: Outer/Center/Inner  P  R  NA _____ mm / _____ mm / ______ mm 
No uneven wear or sidewall cracking  P  R  NA  
No Road Hazard Damage  P  R  NA  

Chassis, Suspension, & 
Dampers Status Notes/Comments 
Lift Pad Inspection  P  R  NA  

Front Shock Absorbers  P  R  NA  

LHF Wheel Arch Liner  P  R  NA  

LHR Wheel Arch Liner  P  R  NA  

RHF Wheel Arch Liner  P  R  NA  

RHR Wheel Arch Liner  P  R  NA  

Steering Components  P  R  NA  

Rear Shock Absorbers  P  R  NA  

Motor Mounts  P  R  NA  

LHR Drive Shaft  P  R  NA  

RHR Drive Shaft  P  R  NA  

LHF Drive Shaft*  P  R  NA  

RHF Drive Shaft*  P  R  NA  

HV Battery Enclosure  P  R  NA  

Wheels (Torque 175 Nm) Status Notes/Comments 
Wheel Bearings  P  R  NA  
Wheel Lip Condition (All)  P  R  NA  
Wheel Center Caps (All)  P  R  NA  
Correct Lug Nuts Fitted (All)  P  R  NA  
LHF Wheel Lug Torque  P  R  NA ______ Nm 
LHR Wheel Lug Torque  P  R  NA ______ Nm 
RHF Wheel Lug Torque  P  R  NA ______ Nm 
RHR Wheel Lug Torque  P  R  NA ______ Nm 

  

Brakes/Chassis/Suspension Comments/Notes: 
 
 
 
 
 
 
 
 
 
Labels 
Labels Status Notes/Comments 
Refrigerant Label (RH Frunk Trim)  P  R  NA  
First Responder Label (RH Frunk Trim)  P  R  NA  
Tire & Loading Information (US and 
Canada only: Driver side B-Pillar)  P  R  NA  

Manufacturing Certification Label (B-
Pillar)  P  R  NA  

First Responder Cut Label (First 
Responder Loop)  P  R  NA  

Vehicle Emissions Label (US and 
Canada only: Lower Liftgate Trim)  P  R  NA  

Third Row Seat Label (Third Row Seat)*  P  R  NA  
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Labels Comments/Notes: 
 
 
 
 
 
 
 
 
 
Road Test 
10 Mile (16 km) Road Test Status Notes/Comments 
Wind Noise  P  R  NA  

Squeaks, Rattles, Creaks  P  R  NA  

Vibration or Abnormal Drive Unit Noises  P  R  NA  

Ride Quality (Steering, Suspension, 
Vibration)  P  R  NA  

Drive Quality (Steering, Suspension, 
Vibration)  P  R  NA 

 

Steering Feel (Normal, Sport)  P  R  NA  

Cruise Control Function  P  R  NA  

Autopilot Features*  P  R  NA  

 
Road Test Comments/Notes: 
 
 
 
 
 
 
 
 
Post-Inspection 
 Complete all mandatory bulletins 
 Install underbody shield (vehicles built before March, 2014) 

 Install AC compressor NVH cover and bracket (vehicles built before July, 2014) 
 Perform a 4 wheel alignment 
 Perform annual service 
 Run Toolbox automatic tests 
 Perform a Drive Unit Health Check (refer to Toolbox Article 22559) 
 Perform a full firmware update – Version: _____ 
 Upgrade HV Battery to 60 kWh (if originally 40 kWh) 
 Enable Supercharging 
 Perform a factory reset 
 Inspect charge cables/adapters: 14-50 (1014324-00-E or higher) / J1772 (Rev B or higher) 
 Perform a full detail 
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Final Assessment 

 Vehicle qualifies as Pre-Owned  Sell vehicle “As-Is” 
 

Buyer’s Guide 
 Add “Buyer’s Guide” to vehicle 
 

Signatures 
The Tesla Service Technician hereby acknowledges 
verification and, if applicable, rectification of all inspection 
points as indicated in this report. 

The Tesla Service Technician acknowledges that all 
inspection items have been completed such that the Pre-
Owned Model S meets or exceeds Tesla’s quality 
standards.  

Name:  Name:  
Signature:  Signature:  
Date:  Date:  
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