Concern: Customer states: Something Else - Screeching Noise when Turning steering wheel. o to
15 miles per hour

Upon inspection performed test drive found noise coming from front suspension when turning
steering wheel // performed toque check of all front suspension components removed front skid plate
lubricated all contact points and torqued skid plate // performed final QC test drive and found noise is
no longer present

Correction: Perform Validation Test Drive

Correction: General Diagnosis

Correction: Noise/Vibration: Verify And Inspect On-Site

Correction: Suspension - Front (Check Torque)

Correction: Skidplate - Front (Remove & Replace)

Correction: NVH Adjustment - 0.5



