TESLA ESA EXCLUSIONS

F. Exclusions (What Is Not Covered)

This Vehicle ESA does not cover certain parts or any Vehicle damage or malfunction directly or indirectly caused by, due to or
resulting from normal wear or deterioration, abuse, misuse, negligence, accident, lack of or improper maintenance, operation,
storage or transport, including, but not limited to, any of the following:

» The Battery and drive unit;

* Repairs, modifications or alterations, or the installation or use of fluids, parts or accessories, performed by any service provider
other than a Tesla Authorized Service Center without prior authorization from Tesla;

» Failure to take the Vehicle to a Tesla Authorized Service Center upon discovery of a defect covered by this Vehicle ESA,;

* Negligence, misuse or abuse, such as carrying passengers and cargo exceeding specified load limits or otherwise overloading
the Vehicle or using the Vehicle as a stationary power source, or a lack of or improper repair or maintenance, including not
performing all vehicle maintenance and service requirements during the Agreement Period of this Vehicle ESA, including those
indicated by the vehicle’s systems, observing scheduled inspections or making all services and repairs, non-compliance with any
recall advisories, or use of fluids, parts or accessories other than those specified in your owner documentation (see maintenance
requirements in Section C. Your Responsibilities);

« Accidents, collision, objects striking the Vehicle, theft, vandalism, riots, or acts of God, including, but not limited to, exposure to
sunlight, airborne chemicals, tree sap, animal or insect droppings, road debris (including stone chips), industry fallout, rail dust,
salt, hail, floods, acid rain, fire, explosion, earthquake, windstorm, water, contamination, lightning and other environmental
conditions;

* Tires and wheels;

* Vehicles used for commercial purposes, which includes but is not limited to government purposes, pick-up, and delivery service,
company pool use, or for service or repair calls, route work, or hauling;

* Racing on or off road, competition, speed contests or autocross or for any other purposes for which the Vehicle is not designed
or driving the Vehicle off-road, over uneven, rough, damaged or hazardous surfaces, including but not limited to, curbs, potholes,
unfinished roads, debris, or other obstacles;

» Model S vehicles used for towing;

* Where the odometer is inaccurate, inoperative or altered so that the Vehicle’s true mileage cannot be ascertained or verified;

* Vehicles that have had the VIN defaced or altered so that it is difficult to determine the VIN or actual mileage;

« Vehicles that have been labeled or branded as dismantled, fire-damaged, flood-damaged, junk, rebuilt, salvage, reconstructed,
irreparable or a total loss;

* Vehicles that have been determined to be a total loss by an insurance company;

» Towing the Vehicle or improper winch procedures;

- Continued operation and failure to protect the Vehicle from further damage caused by lack of necessary coolants or lubricants,
sludge or lubricant contamination, rust or corrosion;

« Corrosion or paint defects including, but not limited to, the following:

o Corrosion from defects in non-Tesla manufactured or supplied materials or workmanship causing perforation (holes) in body
panels or the chassis from the inside out;

o Surface or cosmetic corrosion causing perforation in body panels or the chassis from the outside in, such as stone chips or
scratches; and
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o Corrosion and paint defects caused by, due to or resulting from accidents, paint matching, abuse, neglect, improper
maintenance or operation of the vehicle, installation of an accessory, exposure to chemical substances, or damages resulting from
an act of God or nature, fire, or improper storage;

» Tampering with the Vehicle and its systems, including installation of non-Tesla accessories or parts or their installation, or any
damage directly or indirectly caused by, due to or resulting from the installation or use of non-Tesla parts or accessories;

» Damage to a covered part that is damaged by a non-covered part;

- Damage that occurs prior to this Vehicle ESA’s Effective Date or is reported after this Vehicle ESA’s expiration;

 Any and all indirect, incidental, special and consequential damages arising out of or relating to Your Vehicle, including, but not
limited to, those specified in Section I. Limits of Liability;

- Storage and freight charges;

* The cost of teardown, disassembly or assembly if coverage cannot be applied;

» Adjustments necessary to correct squeaks, rattles, water leaks or wind noise;

» Maintenance/Parts, including but not limited to the following:

o Parts and normal or expendable maintenance items and procedures such as annual service and diagnostics checks, brake
pads/linings, brake rotor, suspension alignment, wheel balancing, hoses, air conditioning lines, hoses or connections, Battery
testing, fluid changes, appearance care (such as cleaning and polishing), filters and wiper blades/inserts; and

o Other maintenance services and parts described in Tesla’s maintenance schedule for the covered Vehicle;

+ Other Parts not covered:

o Bright metal, sheet metal, bumpers, ornamentation moldings, carpet, upholstery, paint, shock absorbers, 12V battery, battery
cables, lenses, light bulbs, sealed beams, glass (e.g., windshield), wheels, interior trim, body seals and gaskets (e.g., weather
stripping);

o Removable soft tops, removable hard tops, glass, plastic, framing, cables, or seals; and

o Certain individual items associated with the Vehicle, including, but not limited to the Mobile Connector, Wall Connector, any
future connectors, and charging adapters;

+ Additional loss or damage due to failure to use reasonable precautions to protect the Vehicle from any further loss or damage
after a Failure has occurred; and

+ Any costs if verifiable receipts as required in Section C. Your Responsibilities are not furnished on request.



