14-Jan-2023
Costa Mesa,CA,US 92626 SERVICE DEPARTMENT HOURS
_ Mon-Fri 8:00 a.m. - 5:00 p.m Due Date
Ph.: 714-641-3949 Saturday-Sunday Sat: 9:00 a.m. - 5:00 14-Jan-2023
p.m.

Tesla, Inc Invoice Invoice date Invoice number
3020 Pullman Street

Date/Time Received Date/Time Promised

13-Jan-2023 08:00:40 | 14-Jan-2023 17:00:51
: B.A.R # ARD00277705
Pal d E.P.A.ID# CAC002807355 Odometer In Odometer Out
Ready Date

Bill To

Job Number
1
2
3

14-Jan-2023 15:22:05
Service Advisor

Mobile Phone Additional Phone Vehicle Identification Number
5
Year Model License Plate Number Colour
2022 MODEL S Midnight Silver Metallic
Description Of Work Amount (USD)

Concern: Customer states: Other - Upgrades & Accessories - Just got steam deck retrofit. Pixel
squares all over screen.

Technician backed up profile removed and replaced car computer, performed firmware update

restored profile and verified no alerts present. Technician functioned tested Steam deck and verified
of proper operation.

Correction: Car Computer (Remove & Replace)

Parts Replaced or Added

Part Quantity

MSX CAR COMPUTER - 1.00
FUSED(1637790-S0-F)

Pay Type: Parts Warranty

Concern: Customer states: Other - Upgrades & Accessories - Just got steam deck retrofit. Pixel
squares all over screen.

Technician backed up profile removed and replaced car computer, performed firmware update

restored profile and verified no alerts present. Technician functioned tested Steam deck and verified
of proper operation.

Correction: Remote Diagnosis

Pay Type: Goodwill - Remote Support

Concern: Check tire pressure and condition

tire pressure
Tread Depth Measure Type

0.00

0.00

0.00
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