Concern: During service visit technician noted that all 4 tires are down to the chords.
Replacement required.

Corrections: Tires - Vehicle - Set

Mounted, balanced and installed replacement tire set. Road tested to verify proper
tracking and balance.

Parts Replaced or Added

Part Quantity  Unit Price
265/35R22 102W S GOODYEAR EAGLE F1 2 200.00 400.00
3 TIRE (1027254-00-B)
2 285/35R22 106W S GOODYEAR EAGLE F1 2 200.00 400.00 925.00

3 TIRE (1027255-00-B)
Total Parts 800.00

Corrections: Four Wheel Alignment - Check and Adjust (with Air Suspension)

Performed four wheel alignment at no charge as this was not provided in original quote for
tires.

Total Job Parts: 800.00
Total Labor & Miscellaneous Items: 125.00

Pay Type: Customer Pay

Concern: Customer states there is a creaking noise while driving in the front right suspension
area.

Corrections: Air Spring Module - Front - RH

Found noise coming from the front right air strut. Replaced air strut and verified noise is no
longer present.

3 Parts Replaced or Added 0.00

Part Quantity
AIR SPRING MODULE FR (1027361-25-E) 1

Pay Type: Warranty

Service Center hourly rate: USD 150.00 Total Labor & Miscellaneous 125.00
. e ltems
All parts are new unless otherwise specified.
Total Parts 800.00
Notes: Shipping 0.00
Discount 0.00
Referral Credit 0.00
Subtotal 925.00
Payment Terms: Sales T 69.38
Due upon receipt. PLEASE QUOTE THE INVOICE NUMBER ales fax :
WITH YOUR PAYMENT TOTAL AMOUNT 994.38
Additional Amount Revised Estimate Job Number Date & Time Approved By (# If By

Phone)
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